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" HOU&RP P XQW + HDOM SDURHY/

© HILH GHII KWG VR LOARGXFHW(LY/3 UP HUVR\ RX DQG VR WIDQN RXUZ RQGHU XCBDUZHYLQ WL SURMPN
&RP P XQW , QUDAYHV1 HE RN 7KH5 LSSHY) RXQEDARQ 7 KH, QWAMMIRU3 HRS®! 3@FH DQG
3RMELOV ,3t DQGWHM] QRUNZ HFMDIHDFRP P XQIW KHDOM FHOMLY 3&+ &V 2 $ QFKRIDIH

1 HIKERKRRG + HDOM &HOMU $1+ & &RP P XQW + HDOK &HIMVR / DQHE&RXQW ) CP 1O + HIOK
&HIMY/ 5 RIXH&RP P XQW + HDDK 6LV RX &RP P XQUW + HDOK &HAMUDQG <DNIP D1 HIKERKRRG
+ HDOK 6HUYLFH2  DQGWHUME L WDP VWDWSDUAASDMG |, ViIVWX® EHHQ DQ KRQRUDQGDMVR VRZ RIN
Z IW DDNMRHLQYRYHG LO WHIOXQAK R RXUL RUMZ HAARP P XQIW + HDOIM , QQRYDARQ/ CE 7KH
FROMOWR W(LV/3UP HJDUHEDHG RQ RXUFREPRYHH SHIHOFHZ IW WDADXQRK

;. HEHIDQ WLV SLIRMPADY D SLANQ $ XIXWBgst Z W IXQAEQI ILRP WH5 &+ 1 &RP P XQW + HOOM

) RXQEDWRQ VRH SBRIHDQG SLRP RMKRZ &+ &VP LIKWEHWBEXUXHWH 9 MO RQAMWMRQVILDP HZ RIN
DQG VHIYH DVWHKXE 1RULQVSIUIQ] WKDUHG WWZ DUGWKLS VR XQEAN WH I XOERMMDO RUHTXIVE®
KHDOKM DG Z HOEHQI LOWHUSDUARX@UARRP P XQWHY &+ &VIOHRQWHIIRQEOHR ADUQ) IRUWRWH
FRP P XQW P H° EHYZ KRWSIFD® \KRX@GHJWH JUHDMMEXLEHV R VRADCDQG IDADAOHTXMHY 7KH
&+ & P RYHP HOWGEDAQI EDANWVRr zwv  Z DVIQMDE GGE\ AMOLIKW CRAYDMVFRP P IWMG R 1 LOGLQD
SUWRARDCDOG KXP DOHVROMRQVIRUWRHS P HIFDQVP RWWP SDRMG E\ KHDAOM LOHTXIWHY GXHWR
SRYHW DQGUWDAMP 7 KRVHHDUD GDGHIWMY. WHQONV EHA HOKHDOM Z HDOW DQGZ HIDEHQJ 7KLV
LVWH3RWILQV VSIUWQ Z KIFK Z HSXUXHS DQG FROWXHWR SXUXHRXU, QQRYDARQ/ £E Z RINVRIHMHU

,Qsqgsv DQGEH RQG WH, QQRYDWRQ/ DE FDQ VHYHDVD ADROVWWRUWHP DILQCQ] &+ & LIRBV
SDUWHIKLSY DRGWDMILIH2  DGYDORQI RRW VHARUFR@ER DARQ WIRXIK \WKDUHG WWZ DUGWKLS WR
P SLRYH9 MO8 RQEMRQVIRUWHP RWMYXEHIE® $V\ RX UHDG DQG H GRARQ WH YDURXVVHRWRQVR
WLY3UP HJ\ RXYOBDUQ P RUIHPERXVMHS MG RQGMRQVILEP HZ RUIN WHD DOG LW XVH DQG YDOXHLQ
DGYDQAQI FROMP SRIDY FRP P XQIW GHYHBSP HWDQG WHXQGHOLQJ JRDCR DOBHRSEI1DQG SOHRY
WUYLQ) VRIHKMH3 ORH ABWRQV ' XUQJ WHsgst SIEBRWZ HDOVRXIKWR XWI HWH9 MO8 ROGMRQV
P HZ RNWR R AHDMQHZ SUIDRAAHY WRY DQG P HMFVIRU&+ & WWZ DUBWKLS R RUIDQL] DARQDADQG
VWP FKDQIHY WDWZ L@ RAMIWCUYLQI DANH SDAHOWRLI DQL DARQDCDQG FRP P XQW GYHY : HIH
H AWG DQG ARP P MG VR WY RQURIQJ Z RINDQG GRN IR DG W HIDILQ] Z W\ RX DVZ HOIQ RXU
FROAAMHH | RIWWR FUHDMKHDOK\  DQG WUYLQD FRP P XQUWAHY

UWXAH* D &2 6HM' RO LWHARUR 6WOMILF , QMADAYHY
1 RUMZ HWb HILIRQDGBUP DY &DLH$ WRADWRQ
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&RP P XQW KHXIM FHOMY &+ &V DUIHRQWHI URQWICHI RUFDUQJ IRUFRP P XQW P HP EHYY
VKRX@HLQ) VRP HR WHP RWWLI QU LFDQWEXUEHV R VRADCDQG WDADALQHT XIHY EDVHG @UIHD RQ
SRYHW 7KH&+ & P RYHP HONVGDAQ) EDANVRr zwu Z DVBGE. AYLOULIKW DRV FRP P WKMG\R
ILOEQ) SUDPAFDODQG MWWROMRQY ' U - DAN* HIHJZ DVLQVSLILHG B\ WHKROME DQGFRP P XQW
FHOWLHG DSSURDFKHY XVHG LQ DSDUMH.G 6 RXW $ | LLFD VR DEGLHW VAKPXWWDODAMP  + HDQG RMHU

SIRQHYMY. WHQQNVEHE HHQKHDOK Z HDOK DQGZ HIDEHQU
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&+ &VKDYHEHRP HD SRZ H.IKRXVHDQG EDANERQHI RUWH QDARQIVP RMYX@HLE®I SRSXMARYY 7KH
SM\ H3 D FUMFDOLRBWURXIKRXWINH SDQGHP LF DQG VHUYHS DvD @MLDOT FVDYHUVR P LAIRQY + RZ HYHJ
WHSDQGHP PV GMXSWYH QDMUH I XUMHUUHYHD®BG WH GHHS DQG JURZ LQI VWAKXPMUDALOHT XL WDW
SHIMAQS$ P HIFD 7KLVXQTXHD GMXSWYHP RP HOAQWP HKDVFUHDMG WHLP SHMXVVR UHYLMVKH
&+ &1/ RULILQDORADOMMARH URRW VR GH LOHWHI XWKUHSDM 7 KLY LVWHEDANGLRS | RUWH 1 RUMZ HWV

5 HILIRQDOBUP DU &DUH$WRADARQY 1: 53&$W ILWMWQQRYDARQ/ DE
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,Q$ P H.IFD DQG DURXQG WHZ RUTS RQHIVAKDQRHVI RUZ HIDEHQI GHBHOG RQM VP VWDADLHQRAY HV
EXLOVRUHYHY ROHVR WUYHWRIHKHU 7KH7 KUYQJ 7 RIHKHUP RYHP HOAYDQLP DMGE\ WH1 RUM 62U
YIMRQR D@SHRS®IDQG SCFHVWUYLQ) VRIHMHZ QRH AHBWRQV 7KLVFRP P WP HOWR WUYLQJ LV
URRWMG LQ DEHIH WDWZ HFDQ QXUXUHDQG VWHIWHQ $ P HIFDQ FRP P XQWHYZ KHIH D@SHRS®IKDYHD
| CLURKDQRHVR SDUAALSDM SLRVSHU DQG UHDAK WHUI XQ@SRMQADO 7 KLV LV D P HOVXUDE®.JRDOMDWDQ
EHWDRNHG DALRWWHFRXQW VR KHS XV XQGHIMIQG Z KR LQ RXUFRP P XQUWHVLVWUMQI Z KRLY

VAKIJQQ DQGZ KR LVVXITHIQ)
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, QAVIGXDOSLRILEP VDQG SURWRNV DLHQRAHORXIK VR FUDMD
VWP EXLOVRUZ HIDEHQJ DQG MVARH + RZ HYHJ DXQU\ LQU
P RYHP HOADRIRWMHRRY/FDQ

e ( WEEQK DM VWP WDNVHTXMEEGIE\ GAMIQ

o 3URUM HWH YMICFRQAMWRQVHYHY ROHQHGVVR WUYH

o ( QUXUHP XVXDCDAFRXQWELDW | RUH SHAMGS RXARRP HY

9 WEOFRQGMRQV DUHWHI RXQEDARGDA DRRLYY SHRSBIDQG
FRP P XQWHVQHHG VR WUYH VIXFK DV EEDVF QHHGVI RUKHDOM DQG
VDIHN KXP DQHKRXMQJ P HDQLQIIXCQZ RINDQG Z HOOM. MHIRQJ
GDLOQI DWUYLQI QDWIDY RUG DQG UHIDEG WDQVSRUBARQ

7 KHYMEOFRQAWRQ R EHRQILQ DOG AYLE P XVEGILY FHOADOR DR WHH %HRQILQI P HOQVI HHIQ
SDUAR DFRP P XQW EHQJ HP ELDFHG IRUZ KR\ RX DLH DQG EHQJ YDOXHS 1RUZ KDY RX EUQU , WDBR
EXL@VAYIEP XVF®? WHSRZ HJR SHRSGILQ DGLYHH P XM CADORAHN R Z RIN DRIRW G HHAHY
DVMVMZ DLGVR WHUQYHVRIHAMH
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$ JURZ1Q) FDGHR RUDQ] DARQVQRZ H STAMD | RPEXVAVRQ HWEEQMWKLQ) YIVICFRQAMRQY 7KLY
LOFOXGHVAKDQIHP DNHWILRP D@ DOWR @ HDQG VARIHVR DIHQAHY DRUIRWWH I HGHIDQIRYHLQP HQW
) RUH DP S®_RUIDQ] LQJ DLRX P RYH/WHDIHJGDR VRADOGHMP LQDOWDIHGD
LOREIRDGHUDARRD : IW IHZ H AHBWRQV WRHZ KR XVHWH YMICFRQEMRQVI LEP HZ RINVD. WD
FODU FRQAVH DQG EXLOVRUFRQAHIMG DPARQ

$ VWKHQDARQDOBYHIDVR $XIXWégsu P RIHWDQuu GHSDUR HOW DIHOAHY DQG LAWY DRLRW
WHS 6 JRYH.QP HMABXEQKHS DIHGHDAQMDIHORA SOQIRUHTXMEGIRQ WP UHFRYHY DQG
UMIHOAH 3HRS®IDQG3MAHV7KUYIQU 7KH) HBH.DB@QIRU/ R 7HP 5 FMAHIAH 7KHIHGHDO
SOQSRONWHZ D RZ DG DMWADQMMRQ | RUP XOM LADY HDEHQ) , WERHVQRMHTXLILHQHZ
DSSURSUDARQVRUDKWRUMEY RQO WHZ LEDQG Z KHHZ IWDOR EUQ) WHHUFRP P HOGDARQV\R M H
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&RP P XQWHY QDARQZ LGHDUHIQRHDQI® UHD) LQJ WDABHRSEAY KHDOK SRIMMDALY LOMFDMD WHG\VR D
VHAR YWEOFRQGIMRQV VIXFK DVP HHAMQJ SK\ MFDOQHHGEV DQG | RWMUIQI DVHOHR EHRQILQI DQGDIHR |, Q
WLYFRQM W&+ &VSM. DXQTXHDQG FUMFDOUR®I DVVMZ DUGVR VKDUHG UIHRXUAHY 7KH DLHQRARQD
VHILFH SURVLGHY EXWDOR HP SBR HY/Z KR UHD RQFRP P XQW KHDOK DQG Z HDEHQJ VR DMOAMUHALQ DQG
VXSSRUAD GLYHYHZ RINRUFH ILRP BZ Z DIHZ RUNHIW/VR KHDOK FDUH SR HMRQDY

&+ & GDGHY/R\WQ | DFHWLI QU LFDQWAKDEBIIHVLQ I XE HP ELDAQ) WHULRBN DV\MZ DUBVDQG H I HARYH
DIHQVR A VWP FKDQIH ( YHQ WRVHZ W WH ERAQWQWRQV DQG D Z LAQI QHAW\VR P SLRYHUHILRQDO
KHDOM R WAQ 1 LQG WIHP VHYHY RAMGHWHUUDE R H SHIHOFHRUGANLQY WHQHAHADLY VRRYVR I RUMUD
VKDUHG YIMRQ Z LW FRP P XQIW SDUAZHY DQG GHYHIRS DVRIG SOQ | RULQYHWQJ LQ FRP P XQUW KHDOK

- KIBI&+ &VRWQ FHOWMUWHUZ RIN RQ XU HWHIYLFHY DQG EDVF QHHEV WHVHRRULYDNH SDUHJIRU
VIAHQIWHQLQ) RXUFRP P XQUMHY 9 MICFRQGEMRQV DUH GAMAQRADQG LOGVSHVE®IDQG IRP DQ
LOMGHSHIGHAR VWP, QVHWAQ) LQ RQH YMICFRQEMRQ Z LAMHIWHQ WHHIALH VWP FRP P XQIW RU
LHIIRQ &+ &VDLHXQTXHY SRUMRQHG VR H SDQG DIYIMVICFRQGWRQY

WBMIRELROY ) FBNU THOUPSSAAT
5 SIWH BYEVB PO\ 0 1 DM HQVLRGP HQBAP SDAW R \WH KHDOK FDUA L VAP )
UHGXAQ) HP MIRQY DG XQQHFHWDL Z DAM 1P SURYIQ)
6 XICDEG! BHVRXFHY FRADPZ LW QDMK HQHU\ HIIFIHGR.  DGYRFDMEY IRUVXWBICDE®! GFDOVRXUAQ)

IHHGRP IURP KD DBV

#BID FETGSI B\ TBRZ 6 FUHQIRUEDVE GHHGY [RUKHDEX. DQG VDIHI Z W FBVHG BRS

UHHUDO \R FRP P XQUWY EDVHG VHYIEHV
YDV UHTXIUHP HQW | RUKHDAK DQG VDIHW v

( QFRXUDIH IQYHWY HQW IQ KRXAMQJ 1IGHQM DQG FRQGHRW
I NBJH PVIOH SDWHQN ViR BVRXURHV 1Q SDUZHYKIS Z W KRXMQI DQG
+XP DCH FROMMONRXMQ) KRP HBMVGHW VHARWY
NFBCO-GAVKRS. XFBWY 3URVIGH MIQ) Z DI HV DQG SURHWIRQDOGHYHBSP HQWRUDD
5 HZ DUEQ) ZRW FDUHY DQGBQEDUGY IRULYH KHDOK EIQ R G WDQ IRUHP SB\ HHV
R O1Q)
NENFOH\IRSOIH 3URP RIM KHDAM OMDR\  IQVHVNQ HEXFDMRQ VXSSRW

P HDQQI IXCFDUHHUSDWKZ D V WWURXI K P HQRUKISV
& RQIDXRXV BDRIQ) HGXFDIRQ DQG QMDA IOMOWKISV DQG MRE SOFHP HOW

BN EBIGSBIFO ) RAMUZ DBDE®! EIN-DEG!H WDQUVRIHQMNG FRP P XQUI
FRQCHPVBDWQW
5HIDEG! VOIH DOGDFFHMEGIDOSRIDRG O QM DX WUMRKEHY
cﬂ\mﬂ_{ mm\wm 6 KDUH SRZ HUDQG GHAMRQ P DNQJ HQIDIH Z W FX@UDO O
KXP LW HGFRXUDJH FLYIE SDWFSDURQR SDIHON DQG
6 HQH R EHBQIIQ) DQG SRZ HUR VKDSH HP S® HHV EHFRP H SDWR WH FRP P XQW QD

DFRP P RQZRUB P HDQQIIXCZ D\
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7KHZ RINR DRKLHYLQI WHJIRDOR DOSHRS®IDQG SORHVWUYLQ) QRH AHBRQY UAVIVZ W \WKZ DUGV
SHRS® RW DQL] DWRQV DQG QHVE RUNV Z KR FRGIDERUDWA Z LVIK RVKHUV VR VWUHQJI VIKHQ VIKH
FRQGLVMRQV HYHU ERG\ QHHGV VR VIKLLYH VRJ HWHU EHJLOQLQJ Z LK VIKRVH Z KR DUH WUXJ J @QJ
DQG VXITHUQJ 6WZ DUGEVZ RINVRZ DLGWH 1 RUM 6VBUR WUMQI VRIHKHUE\ H SDQEQI YWVECFRQGMRQY

6KDUHG WWZ DLGWKLS JRHY EH RQG WDGMRQDOBDGHIKLS / HDGHYRWR IRFXVP DLQO RQWHURZ Q

LQGYIGXDORURLI DQL] DARQDAQWMHAY 6WZ DUBV KRZ HYHJ DIHGUYHD B\ DQ H SDOMYHXQGHMEQAQ) R

Z KDAZ HFDQ DFFRP SMK E\ EUGILQI Gl HHAHVDQG HP ELDAQU RXUP XWDALQMUHVAZ IMYLQD \R
WDQMRP XQUWAKK VP VDQG EXLABQ) DIXVKUHLQ Z KLFK HYHY ROHFDQWUYH 7 KDAWYZ K\ \KDUHG

IMZ DLBWKLS DQIP DMGE\ EHRQILQJ DQG AYLF P XVF® LV DQ DQAGRMVR WHGVARQOHARQ 1LDIP HAMARQ
DQG M WP LF H FOMRQ WDWRR RWQ GLYLGHY'S P HIFDQVDQG FOXVHVVR P XK VWKIJ@QJ DQG VX THIQ) 9%
VAHQIWHQLQ) WWZ DUBWKLS WRHZ RINQJ R EXLAB KHDOM\  HTXWEEBIFRP P XQUHVFDQ KUWBYH)Z QNH
RUDQL] DARQDOMDMILHY SROFHY URWVRXURHIGZ V DQG SRZ HJG Q0P LR WDWKGIP DMD Z RINVRH SDQG

YIMICFRQAMRQY

0@ N i 8 -Nr°@O83VYe82 3N0 8 @%H

$ FRUIHVAAR IMZ DLBWKLS SUDPARHVKDVEHRP HIQRHDUQI® Z HOGH LOHG LQ SDUAKURXIK WHZ RNR
7KH5 LSSHD) RXQEDWRQVS H7 KLON + HDOM LOMDWYH 7 RIHKHUZ I WRXVDQGVR FREDERWDRY/ 5 H7 KION
+ HDOM KDVLGHOAILHG T v FWHOWDOMEZ DUGWKLS SLDPARHY WDWKDYHWH SRMOWDOR JHIH DM @WAQJ
FKDQIHLQ YLLXD@ DQ. VHMQI 7 KHVH SLDPARHV LQYROH\WKLWLQ P LQGVHAN DQG EFKDYLIRUZ WIONQ) DQG
DRAQJ LQZ D VWDWXSSRUNADQM RUP DARQDCCSSURDAKHY VR HT XIZE®IVRALDCRAKDQIH

% GHBHAQI WWZ DUBWKLS SUDRAAHVEP RQJ DELRDG

I e et JURXS R WENHKR@HY FKDQIHP DNHWADQ
&211(&7,1* BEleGEIe G olellxizLY

$&52 66 [REeUYO VIAHI WHQ VDM L FRQOHPARQY EXL@ WKMVDQG
EDDEEI@RAQY 6 WHQWHQ , QMUGHSHQGHOFH ALz HYHQP RHSM HYVLQRDXQI\ LQJ P RYHP HQW

EOREESRATS | RUHTXIMZE® KHDOM DQG Z HIDEHQJ
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0 HDQIQIIXARP P XQW HIDIHP HOWY DAWHFRHR WH YMWVECFRQGMRQV DQG WUYLQI VRIHKHU
P HZ RNV, VKLIKQIKWWHH SHIWHDQG SRZ HUR WRHZ IW QvHGH SHIHOAHR P DUILQDT DARQ
DG FUHOMYD SDIM | RUWHP VR EH LOFRUSRUIDIMG DV FIMFDOEDUAHY | RUMDOM RP  LQJ WHURRP P XQWHY

7 KHFRQAHSWDQG SLDPAFHR FRP P XQW HIDIHP HWZ H YDOXH DQG R T HUDUHMDIKW® G IHHWURP
WDGEWRQDOGH LQMRQVWDWXWELQ P RIHVRS GRZ Q DSSLRDAKHVZ WKLQ FRP P XQWHY 9HBZ LVWH
GHLQWRQR FRP P XQW HIDIHP HOWLRP \WH7 DP DLDAN . QUWAIXWM
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$ QQHG Z LW WLV DSSURDAK Z HHOFRXUDIH&+ &V DQG SDUWHURLI DQL DARQVVRR DAVAWWHU

FRP P XQIW HIDIHP HAKMQI WHESHAWXP R &RP P XQW ( QIDJHP HOWR 2 Z QHIKLS JXIGH 7KLY
VRROLY GHMI QHG VR SLRYLGHBDGHLY DQG WZ DUGV'Z LW D FBDUXQGHIAMEQAEQ) R WHURKUHOW
IHIDARQWKLS Z I WHUFRP P XQWHY Z KHHWH DVSLLHVR EH DQGWHQHRHWOY WBVVR JHAKHH |, W
\VHUYHVDVDUHICEGIFRP SDW JXIGAQ) WIHP WILRXIK WH SLRAHW

7KHP RYHP HOWRUJHXIQHHQIDIHP HQAVJIDIQIQI P RP HWP DVRUDQL] DARQV DQG LOVAMARDY
DFLRWWHFRXQW YDOH @YHG H SHUHQPH DQG FUHDM RSSRUMQUARY | RULQMI LDARQ DQG
LOM.GHBHQGHAHZ LW GDUQHG H SHIHQRH 1 XP HRXVH P SBVH IMAR KRZ FRP P XQMHVFDIP
RZ QHUKLS R WHUSLREGP VDQG VROVMRQY WS LOR WHURLYLF P XVF®IDQG SRZ HJ DQG FUHDIMD
P XFK QHHEHG VHQWHR EHRQILQJ
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&+ &\VKDYHWHRSSRUMQW VR NRLQ WLV P RYHP HOWMDQNY VR WH GH-S WXVMAIKDAFRP P XQUHY SOFHLQ
WHP  7KH KDYHWHSRZ HUVR I RAMIWH FRQEWRQVIRUFRP P XQW GLLYHQ VROMRQVDQG A WP LF
FKDQIH 7 KLYV SDUARX@UD HYLGHIWQ WRVHZ RINQU CRAYHD Z LW FRP P XQUW KHDOK Z RINHLY

&+: V ZKRVHYHDVVWDWILE EUGIHVZ IWIQWHFRP P XQW &+ : VFDQMWIQULFDQW H SDQGDQG
LOFUHDVHWHUGBYHIR! LQI OXHAH DQG GDGHIKLS LQWHE+ & WKRMH 5 RIXH&RP P XQW + HDIM DQ
1: 53&$ , QQRYDARQ/ DE SDUAASDOWLYDQH CP SBIR WDAZ I DVWRQI &+ :  SIRIUP DQG
LOVHAR HINQ FUHDAQJ D&RP P XQW $ GYLWRY &RP P IWHHVR SURYLGHBDGHIKLS IXLGDQFH
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«  $SSURDKLQI FRP P XQW Z IW D311 LQI’ «  $SSURDKLQI FRP P XQW Z I DVXSSRUAYH DWHN
P LQGVHAVH SHIAVHZ WK RUIDQL DARQVDQG P LQGVHAVH SHIAWH@HYZ IW WHFRP P XQW
SWR HAMRQDY
« , QYROLQI FRP P XQW P HP EHY/ SDUAEX@UD
e 211HIQI QP WMGDQGFXURY P HMRGVR WRVHZ KR DIHP RWMBLR] P DM\R WH
FRP P XQW HJDIHP HQW FKDIHQIH RSSRUMQUW LQ WHHIWHSIRAHW

IUDP 1Q) JHQHDAQI VROWRQY DQGH HRXWRQ
o ([ SHWQI FRP P XQW P HP EHYVRHUDIH

Z IWRXWARP SHOVDARQ « 211HIQI P XGS®IP RGHVR HUDIHP HOW
FRP P XQW RUDQ] LQJ  LOMDPRYHFRP P XQW
o ' WP DWQI FXEXUDODQG HP RARQDOG T HHRH P HHAQIVDQGIRUXP V DQGDGYLRY FRP P WHY
RUERDLGV

e ( QUXUQI HTXIMEEGIFRP SHODARQR FRP P XQIW
LQHIDIHP HIABLURFHAHY

« (P ELDAQU FXOXUDCDQG HP RARQDOGU T HHOAHY
Z LW KXP LOW DQG FXURMW
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&+&V DUH ZHOO SRVLWLRQHG WR GHYHORS DQG  URO GHO (
UHODWLRQVKLSV ZLWK FRPPXQLWLHY 7KHVH UHOD KLSYV
FRPPXQLW\TV FLYLF PXVFOH SRZHU DQG OLYHG
VXSSRUW WKH XOWLPDWH JRDO RI RZQLQJ DQG O
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0 RIHDQGP RUH RKDQUHP DNHUYDUHU-DT LQJ WH SRWMOWDOR EUGIHRXUGL I HHQAHVDQG P RYHEH RQG
DAXHY WDWELYLGH XV DQG VW BISLIRILHW 0 DQ $ P HIFDQVVKDUHWILY YIMRQ EXWDUH FXUHQAD

XQHUDIHG XQOZ DHR WHUSRWQADOLRBY RUXQUXUHR WHUDELON VR H I HRAWKDQUH |, P DILQHWH
WDQM RUP DAYHSRZ HUL Z HFRX@ LOVSLLHD GLYHOVHIDQIHR SHRS®! LOFXGLQ) WRVHZ KR KDYHEHHD
RYHLBR\HG VR NRLQ XVLQ DEYDOALQ) DP RYHP HWRZ DG FRIBRAYHWUYLQ)

7 KHIXWWUHZ HZ DQMNR FUDMZ RQEH SRAMEGIXQBWZ HEUDN | LRP - EXMQHW DV XVXDODQG P DNH
GHAMYH KL WWRZ DG DQ LOFOMYH P XGMIADOP XGAEXOXUDOGHP RADA  DZ HDEHQI HRQRP\  DQG
DKHDON FDUHLQGX\VAL UHRUHQWG \RZ DUG HTXIMZE®! SRSXIMARQ KHDOK DQG Z HIDEHQD , W DANH
LOMIHPARQ R WHHDHD? WHS@PHZ KHHWH \KDUIHFRP P RQJWRXQE WDWZ HZ LA DIQ\WH
WOPARQ Z HQHG\R P DNHOWAQI P HDQLQI I XCRKDQUIH

UYXLAHQ) WH: LR 7 KUYH7 RIHMHILYD ST ERRN WDAGHYHRSV DQG SLRP RM/WHXSWNHR DQHZ
QOUDWYHWDABRZ HIX@ FRP P XQUFDMVWH 1 RUK 6VBUJRDCR WUMLQ) VRIHAH3S DQGDSDM IRU
DAKLHYLQD MWMURXIK VKDUHG WEZ DUBVKLS | REXVHG RQ KRSH DEXQGDQAH DQG WH YIMICFRQGMRQVIRU
KHDOK DQG Z HDEHQ) , QFRP ELQDARQ \KDUHG MZ DLBWKLS DQG BWDMILE &DVHD DNQI DLHUREX\WW
ALY WDWADQ EHXVHG VIR FUHDWM DQ HTXVZE®! DG WIULYLQ) | XVKUH_6WZ DUGWKLS WA XQERAN VBIQILE®!
VDWW LHV VR FRQQHPWDRLRW G THHOAHY FUDMWEQV RLP DAYHRSSRUMQAHY DG VKUWOQYHAR HOW
VR KHS SHRS®IDQG FRP P XQUWHY UHDFK WH.UI X@BRWQWDODQG H SHIHOPHRSWP DY HIDEHQY

6WDMILE &DVHD DNQI LVDVHAR HYLGHOPH EDVHG VNL@Y DQG WADMI LHY WDWBDGHL FDQ XVHVR SHYXDGH
WHUWENHKRTGHY DQG WH SXEQF VR SOPHWHUVXSSRUINEHKLOG WDQM RUP DAYHM VWP \/AKDQUH

7 RIHMHJ VKDUHG WWZ DUGWKLS DQG 6WDMILF &DVHD DNLQJ FDQ KHS FKDQIHP DNHWJR EH RQG TXLFN

I VR FU-DM@WAQ) W WP FKDQIH
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' LYLGHG QDUDAYHYDQG DAXP SWRQVR WH
PXUHWDQG | XVMUHWDMVR WHFRP P XQW

+ HDV\ LQYHWR HOWQ XU HWHIYLFHYDQG
LQGEMGXDOBYHIKHDON

/ DUIXDIHLYGYIMYH VIMPRD KHDOK FHOMF
DQG @AV DMVHAEDHS | LDP LQJ

/ DANR LOMIARQDOHIDARQKLSY DG
LOMGHSHIGHAH MEBRHG WIONLQ) DQGMERHG
VADMI\
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8 QU LHG QDUDAYH DQG \VKDUHG YIMRQ R WH
IXWKUHWIDMR WHFRP P XQW

KL WG LOYHWR HONQ YIVECFRQGWRQV DY
XSWHP DSSURDAK R ERRWFRP P XQW

KHDOM RYHDO GDEQ) VR GWOQHGIRU
XU HMVHYLA

/ DQUXDIHPUHDWAY\VKDUHG XQGHIAMIQEQ)
DQG LVARP SHIQJ VR QRQ KHDOK FHOMLHG
SDUHY/DQGFRP P XQW P HP EHY/

, QMMRQDD LOM G-SHGHMWHARWY Z W D
FRP P RQJRDO FRMERDAYHWIONIQJ  DQG

FRAERDWYHVADWI\
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, QWH, QQRYDARQ/ [E &+ & GDGHYLGHINLHG FRP P RQ AKDEBIQIHVVR GHYHERSLQU LOQRYDAYHVROMRQY
IRUFRP P XQW KHDDK 7 KHVHFKDEBQIHY LOFOXGHDQ RYHZ KHP LQJ QXP EHUR SUREBP VWDAHTXUH
VROLQJ DQG D FXOYUHWDASH SHMXDM/] HR VXP WIONQI2 WHEHIH WDWDLQVI RUVRP HQHRHAWDU®
FRP HDAWMHH SHOVHR RMHY 2 QHR WH v HAHQIADOMZ DUBWKLS SUDPAFHY DURXQG Z KLFK WH

, QQRYDWRQ/ CE Z DVDQRKRIHG LVWHSDPAFHR! P XOMROQJ

0 XGRRYLQ) DWLP LQWD® FRQHGE\ ' U ( @ DEHM 6IZ1Q &R ) RXQGHUDQG' LLHARUR \WH

0 XOMWROQ) , QWM LQYRYHVVENLQ) RQHDPARQ WDWKDVP DQ\ EHQH LW 0 XGOROLQJ LV DADLRXQG
XV RQHH DP S®ILVXMQ) DMQIBISLIRGXPWRUP XGASBISXUBRVHY 0 XGRYLQI DR DSSHIWLQ
DPAYMHY GNHELNLQ) GXHVRWHP XOMSBIEHHIWR H HIAVHDQG EHQJ HQYLLRQP HOE® DQG
HARQRP LFD@ FRQVARXV , QWHFRQWM WR \i VWP VKDQIH P XOMWROQ) UH HW VR WHSUDPARHR
LGHOW LQJ DQG DEYRADAQ | RUSRIFLHY DQG LQYHWR HOWWDWADQ VROYHP XGAS®ISUREGP VDARW
QUTHHMHRRY/ 7 KLY DSSURDAK XQGHIARIHVWHLP SRUBQRHR FRIDERUDARQ DQG \KDUHG
UHSRMELDN DP RQJ &+ &VDQG RMHURRW HRARUFRP P XQW EDVHG RUIDQ DARQV , Q HAHAH
P XOMROLQI FDQ VWHIWHQ WHDELDNV R DIDAMZ DBV LOVMMARYY URMGHW DQGFRP P XQW
JURXS\2 \R GHYHES LQYHWR HOW SRIAHY DQG VWKPMUAYWDWIFKLHYH HTXWZEGIVE WP FKDQIHLO
WHUFRP P XQWHYDQG VR GR\R H I LAHMD DQG UHVRXUPH X@®
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6RP H&+ &VKDYHDQHDG EHIXQVWRH SQRUHP XQWRO'LQJ Z LWKLQ VWKHLU RUW DQL DMRQDO
SURIWDP VDQG FRP P XQW VRXVRQVWR P O P U HEHQH LW DFURW W WHP V

. QRZ 1QI WHSLRP IMQJ IXWUHWDAP XOMWRINQI FDQWKDSH &+ & GDGHYVH SRHGWHEDMFVRI

P XOMROLQI DG XVQI WH YWECFRQGMRQVDVWHI LDP HZ RINVR RUDQ HDLRXQG &+ & GDGHY QRMG
WHP DQ EHQHIWR P XGRROLQ) SDUARX@UD |RU&+ &V LOFOXGQ]

e %UHDN | LRP  EXVLOHW DV XVXDOLQ DMVLGRHG V\ WP 0 XORROLQ) HOFRXUDIHVXVVR WILON
DQG DANGL THHMD  XMQI WHVDP HUAVRXURHY DQG RSHLDAQ) Z IMWLQWHVDP HFRP P XQW FROM W

0 DNHWHP RWRI P XU VHRVRU SDUHWKLSY 0 XOMRNQI KLIKQIKWWHLP SRVBQAH
R LOMMRQDAQM. GHSHGHIRH WHIOPAR FXGRYDAQ) DQ XQGHIMIQAQI R RIMHIAILRBY 7KLY

FDQ HCE®GI FRVHUDI QP HOWGHSBHJIDQG P RHIRFXVHG Z RINQJ LHDARQWKLSY DG WARQIHJ
P XWDCCHRXQWELDW

&R GHVLIQ VROXMIRQV JXLGHG E\ WAHZ LVGRP Rl GLYHUVH SHWWSHRWYHY 0 XGRROLQJ
e EUQIVVRIHNHIWHVWHIW FOSCAW SHVSHRARYHY DQG UHRXUAHVR YDURXVVMZ DUGVDARW
DFRP P XQW

6 WHQJ VIKHQ VXSSRUA RULQQRYDWRQV VM DWDUH GLI | LEXAOWR HODFWO0 XGRROLQ)

GP ROMADMY\WDAZ KLBIQR ROHNQRZ VHYHY WILQUI HYHY RQHNQRZ VVRP HMILQD 7 KLV VHAP HOW
LQRIHDHVP RP HOMP  DQG VXSSRUNRULQQRYDARQVWDWDUHVRR @UIHRUFRP SBf VR FOUY DRQH
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. / DANR LQQRYDARQ DQG FUHDAWYIW DQG «  6SDPHDQG EDQGZ LOM R FUH-DAYHD WION R
LQFHOWYHV I RUERW( WHIXKUH

e/ LP WG FDSDAW DQG UHVRXUAHVVR DEGLHW « 0 O LP (] HFDSDAW DQG UIHRXUAHVE. VRQU
DQRYHZ KHP LQJ QXP EHUR SUREGP V P XOAS®ISUREGP VZ LW ROHVROWRQ 6HH

$SSHYA[ %IRUH DP SO
e &KDUQI IXQAQI WRXIK VKRUMMP
SURILLP VWDWQ WD FUDMRWHUSUREDP V ., QMIARDD LOYHMQI IXQGVIQ R WP

VR\ROH FLRW VHRRU WDQM RUP DAYH RSSRUMQUAHY
«  &RP SHAINRQ EHE HHQ FOIQIFVDQG «  ( QKDORHE WKWIRIDERIDARQ DQG
RUDQ] DARQY XV WHP ~ P HOBAOW LOM.GHBHOGHPHDRRWRP P XQIW DQGD

KUWRD3ZH P HOWWON
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&+ & GDGHY/LGHOA P HDQQIIXCP HDWKUHP HQADVDKLIK SURUW | RULP SURYLQ) DQG
DGYDQRQJ FRP P XQW FHOMHG Z RIN WDWHWEEQKHYWH YIVECFRQEMRQV | RUDD

FRP P XQW P HP EHWV\RWUYH , QWHP HIXP R RUHIWLP WLYVP HDQVDIUHHQI RQ
DAFHMQI DQG H I HAAYHD DSSOLQI P HOVXUHYWDWKHS LOXP LODMZ HIDEHQJ DQG WH YLVEO
FRQGMRQV 8 QI GOV DV DWKH FDEOWRUPKDQIHZ LA HTXUUHVHHQI WH DOADQG VALHFH
R P HDWXUHP HQW7 KH2DUWVR P HDWKUHP HOWQFOXGHY VDM LHY | RUHQIDILQ) XQGHKHDUG
YRFHV YDOXLQJ QDUDAYHY DQG UHDAKLQU DILHHP HWRQ P HDQLQJ DQG SURUMHVZ LW GLYHUH
WENHKRGHUSHISHARYHY 7 KHEVAHORH R P HDVXURP HOWQROXGHYVQHZ [LDP HZ RV HJ
WH YMICFRQGMRQY DQGP HVXUHVR Z HDEHQI HJ - \VHD UBSRUAGCDDRQWUMQ)  Z WK
P RIH@AD)] HG GDMVR DXIP HOWMHHILDP HZ RINV &+ &V VHHUHDOYDOXHLQ XMQJ WH YLVEO
FRQEMRQV DQG XUWHMWHIMFHVVRIHKHS - DQG UHDOSRWELDAHY | RUDPARQDEGILQGLFDRLY/

7 KHHLYDVWRQ LOMHANQ DQG DSSHAMI RUXVQI GDBP RHWDOQMRP DAYHD + RZ HYHJ \RP H
EDUIHY QHHGVR EHDGGAHAMG 0 RYIQU [URP DGDWHYLLRQP HWBUP DU® | REXVHG RQ FIQLFDCDQG
LQG YLGXDOSDAHIWEDM VR RQHWDNQFOXGHYP HDQLQII XOFRP P XQW EDVHG XSWHP YWECFRQGMRQY
Z LAENHWP HDQG LOMMRQDDN : KIBI&+ &VKDYHBQUIW H SHIWHLQ HUDILQJ Z LW WHUSDAHQW
SRSXMARY LQP DQ FDVHYWRVHUHDARQKLSY FDQ UHQ RUAH D SDM.QDOMAF DSSURDAK WDAHP RYHY
FRP P XQWHVILRP WHRSSRUMQIW VR IS LOR WHUSRZ HJ

1 HZ Z D VVRHIDIHZ LW SDAHQNV URMGHOW JUDMRRVGDGHY DQG&+ :  VDIHQHHEHS 7KHHZ DV
VKRX@S LQYRYHSRZ HUMKDUQ) SUDPARHY EXLANDURXQG P HMPVWDADLHP HDQLQII XA RUWHH
FRP P XQMHV
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* HMOQJ RWQWHZ HHEVZ IW GO LOG DY/

SURIMHY DQG UHBYDQRHZ WRXWDQ DQFKRUR
VKDUHG YIMRQ JRDY

/ DANR VKDUHG GH LQWRQV DQG XQGHIMIQEQ)
DLRXQG FRP P XQW KHDIM DG Z HDEHQ)
LQEFDRY/ DALRW SDUHY DQG | XQALQI VRXUAHY

&RQYRO\WMS GDVD SLRAHWHY DQG LQAFDRY GXHR
GUIHIQI FRP P XQIW DAVHAP HOVDQG @ANR
DJQP HWEHA HHQ SDUZHURIDQ] DARQY

5 HYLQJ SUP DU® RQ TXDWBAYHGDD\WR

XQGHIWEIQG FRP P XQUW RKDIBQIHYDQG
RSSRUMQUWHY DURXQG KHDOK DQG Z HIDEHQU

I B -
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e SHAMWY WHP DIIQQI DQGFDUI LQJ &+ &MVIDUG

FRP P XQIW SDURHMYIMRQ JRDYIRUFRP P XQW
KHDOM DQG Z HIDEHQ) WHQ LGHOW LQJ WHIRBIR GD

( WEEQKLQ) VKDUHG GH LQWRQV DQG XQGHIMIQAQ) R
FRP P XQIW KHDOK DQG Z HIDEHQJ LOAFDRYY VXFK DV
WH YWVECFRQGMRQY

$QQQI FRP P XQW DWHWP HOWZ W RWHJ
DWHAP HMWHIRW HJ  &RP P XQW + HDOK
$WHWP HOW &RP P XQW + HDOK , P SURYHP HOW
30QV FRMGHIDIQP HWQWP HUDP HV \XUYH

TXHWMRQV DQGHUDIHP HOWP HDQLQJ P DNLQY
SURAHHY

8 MQJ CDWIRP Z HDEHQI ViXWYH V GDBRIXHY DQG
RWHUSLRAAWHY WDWEUQ] RXWIXDIVIARYH QDUDWYHY

&UHDWLQJ D PRUH UREXVW DSSURDFK WR FDWDO\WLF GDWD=+*LQ
IRFXVHG GDWD+ZLOO UHTXLUH ERWK GDWD RUJDQL]DWLRQDO Z
YLWDO FRQGLWLRQV IUDPHZRUN DQG HYROYLQJ VHW RI FRPPRQ
RSSRUWXQLW\ WR PHHW WKH FXUUHQW FKDOOHQJHYV DQG EHJLC
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7KH1 RUMZ HWB HILRQDCBUP DY &DUH$WRADARQY 1: 53&$ 1 ILUAVQQRYDARQ/ DE Z DVD
FRIDERIDAYHH | RIWEUQILQ) VRIHKHUDFRKRUAR M &+ &VILRP $ MWD , KR 2 LHIRQ DG

. DKIQIWQ IHEHDOHIIRQr q  ( DFK &+ & GAMIQDIMG VR R RUWUHHXSSHJ DQG P LGGB P DQDIHP HOW
SHIRQQHOR SDUARLSDMLQ WH FRKRUADQG LGHAN DQLQQRYDARQWH. Z DOMG VR H SGRUHDVD SDUAR
WLV, QQRYDARQ/ DE [RWMIQI DVHVHR FRP P XQW DQG VKDUHG SXUSRVH

7KH1: 53&$ SDUQHHGZ LW WUHHRUIDQ] DARQVWDAP DEHXS
WH, QQRYDARQ/ DE SURMRNMDP

« &RP P XQW. . QWDAYHY

e 5ISSH) RXQEDWRQ 5 H7 KION + HXOM

o 7KH.QMMMIRUSHRS®I 3@FH  3RMELDN 3t

7KHr g P RO , QQRYDARQ/ CE \SDQQIQJ ILRP 6HBWP EHUsgst WURXIK - XQHsgsu Z DVGMIQHS
ZIW D&Y WP YMRQLOP LQG , WP H3\WRKHS &+ &VUHP DILQHWHULRGY FRIDERIDAYH
SDUZHIKLSV DQGVWDWMILHYI RUZ RINQJ CRIRWMHRRU/VR FUDIMDWUYLQ) FRP P XQIW 7 KHSURMRW
WP FRP SUMHG R SDUARSDQWILRP &RP P XQIW , QUDAYHY 7 KH5 LSSHD) RXQGDWRQ 5 H7 KON

+ HDOM  DQG 7 KH, QWANWMIRU3 HRS®! 3@FH DQG3RWMELDN ,3t DRQI ZIW WH1: 53&$ WDP
GMJQHG WH@E DVDVHIHVR WUHH YLLDODEY 7 RSLF DUHDVLQFOXGHS WH YWECFRQGMRQVDQG

HBP HOVR WHr v HAVHADOWMZ DLUBWKLS SUDPAEHY VE R SHHUFRDAKLQI VHMRQV DQG GD BRQJ LQ
SHIRQZ RIMKRSVIQ6HDAMB! : $ DQG3RUDQG 25 ( DAK P RQM SDUAASDAQI &+ &VDSSOHGWHU
QZ NQRZ BGIHILRP WH@E VR EXLES XSRQ WHULGHI LHG LOORYDARQ DUHD EH RIHKDYLQJ WH
RSSRUMQW | RUJURXS WIQNLQJ DQG ELDLOWRLP Q) DAWKH SHHUFRCAKLQ) VHMRQV 7 KH, QQRYDARQ/ DE
FROFOGHS Z LW DQLQ SHIRQ + DIYHWMBHMRQ GXUQ Z KLFK &+ &V VKDUHG FKDIBIIHY \KFFRWHY DG
QH VWAIMBVI RUWHULQQRYDARQ VAMQJ WHWEIHIRUD SURP IMQJ IXVWUH 7 KHILIXUHDERYHGHSLRW
FUMFDCHYHQW WDARFEXULHS GXUQI WHT g P ROW, QQRYDARQ/ DE =5
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$ QFKRWDIH 1 HIKERWKRRG + HDOIK & HOWAU $ QFKRUDIH_$ @MWND

, QQRYDARQ 3 RDARYHD HQIDJH1 DiyH-+ [ DULDQ 3 DAULF , MDQGHUSDAHQW Z LW SUP DU FDH
VHUYLFHY DS QFKRIDIH 1 HIKERKRRG + HDIM &HOWUE\ FRQQHAAQ) WHP Z LW GHALFDMG

FRP P XQIW KHDIK Z RINHY DAH3 DALLE &RP P XQW R $ @D 7 KHSLBRWZ LASURYLGH
FXOXUD@D UHBYDQAHI MADARQ DQG \MDGAQ) |HHGVARXQMXSSRUINZ KIBIIWDQAQ] &+ :  VDFFHW
VRWH( GPARQLE + HDOM 5 HARUG VR LOFUDHWHQXP EHUR 1 + 3, SDAHQWZ KRHWMIEQK
RQIRQJ SUP DY FOIHDA$1 + &

&RP P XQIW + HDOK &HOWAWRI / DOH&RXQW / DOH&RXQW_2 UHIRQ

, QQRYDARQ &UHDMVKDUHG YIMRQIQU Z W IXQGHY SDUHY DQGARP P XQW P HP EHU\R
LI OXHQFH DRRHSVBIQRH DQG VXSSRUNRUGXQRKLQI DQHZ FIIFLQVXP P HUsgsu 8 WI HWH
YMICFRQAMRQVVR FR GHLIQ P HMPVDQG LQGFDRWR IXFRHWDQG FRP P XQUW KHDOK
QNHG\WRWLYVQHZ FIQIF

) DP 1O + HDAK &HOWAY 2 NDORIDQ &RXQW DQG' RXJMV
&RXQW_: DWKLOIVRQ

, QORYDARQ ( WWIE@WK \E R VAKRROEDVHG FOQLFV\R B2 HUEDULHY/\R
SUP DU FDUHDQG EHKDYLRIDOKHDOK | RUMMGHW DQG HEXFDARQDOWE |
XMQJ WIBKHDON P RGDDAHY

5RIXH&RP P XQLW + HDOK - DFNVRQ &RXQW_2 UHIRQ

, QQRYDARQ &U-DMDSLBRWERILLP EHE HHQ5 RIXH&RP P XQW + HDIK
DQGWH2 UHIRQ' HSDUR HOAR + XP DQ6HYLFHVZ LW WHXGP DMJIRDO
R WHGMIQQI DMVWP R FDWH |RAXVHG RQVRWCZ HDEHQ) DQG

VHD \iXI 1 LFLHOR. WDWBYH.DIHVH, LWAQJ QDMUDCFRP P XQIW
HIDARQWKLSV LQGYLGXDOWMHIWY DQG GFDOHRXUAHY

6 LN\ RX &RP P XQLW + HDAK &HOWAU * LUDQW 3 DW DQG &DYH

- XOPVMRQ_ 2 UHIRQ

, QQRYDARQ &UHDMDQG P SGP HAWDQ RUIDQY DARQDCHTXIW GLYHIMW
DQG LOFOMRQ S@QLQRWP HGE\ WH9 MO RQAMRQVIRU+ HDOM DQG

;. HOYHQ

<DNLP D1 HIKERWKRRG + HDAOK 6 HUYLFHV <DNLP D_* UDQJHU DQG 6 XQQ\ MGH : DWKLQJVRQ

, QQRYDARY ' HMP LOHWHKHDOK RXARP HV+ 561 VKDYHRQWH TXDDW R SDAHQADYHY FKURQLE
FRQGMRQV DQG\VHD \XIILAHR ' HP ROVADWMWHS 2, R HYLGHQRH EDVHG SLDRAFHVR VXSSRUAYH
KRXMQJ VXSSRUMG HP SBR P HIWDQG VXEWBQRHXVH GVRUBHVHIAHY

~

BN
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&RP P XQLW , QMDWYHV 1 HVZ RUN

&RP P XQW . QMDAYHVLVDQHE RNR FXURXVDQG FRP P MG \RXEY FR
FUDAQ) FRP P XQMHVP DINHGE\ DVHOHR EHRQILQ) W2 DUBWKLS DQG

Z LI QHW VR DRVRUWHFRP P RQJRRG ) RUP RIHWDQ\VE R GHDGHY

&RP P XQW , QUDAYHYKDVEHHQ Z RINQJ Z I DQG BDUQLQ) DRQIMGHP DQ\
R WH®DAQI FRP P XQW LP SLRYHP HWHIRW $VWKHFRIHR RXU
FRIDERIDARQV LV DGHMLP LODARQ\R GVARYHUQHZ Z D VMR EUQ FRP P XQW
P HP EH.V/DQG RUIDQL DARQVVRIHMHIVRVROYHFRP SB[ FKDIHQIH2

FKDOBQU HYWDWOR QI BIVHARU LOWMARQ RUSLRIUDP  FDQ DEGLHW DIRQH

5 H7 KLON + HDQ

5 H7 KLON + HDOK LVD I @IVKLS LQWDAYHR 7 KH5 [SSHD) RXQEDARQ DQRQSLRIIW
RSH.DAQ | RXQGEDARQ GHAELFDMG VR | RAMUQ) HTXWEE®! H AHSWRQDOKHDOK DQG
Z HOEHQJ |RUDED5 H7 KLON + HDOK GVARYHLY DQG VKDUHYZ KDAMYENAV\R
WUYHWRIHKHIWURXIK VKDUHG WWZ DLUBWKLS DQG FRQAQXD® H SRHVKRZ \R
DRKLHYHHTXLVZE®IV VWP FKDQIHLQ UHDOZ RUTS VHMQIV 7 RIHMHJZ LW
SDUHYDQG AR LQYHWRY Z HZ RINZ W KHDOM FOUHRUIDQL DARQY
|RXQEDARQY FRUSRIDARQY JRYH.QP HONQUAMAWRQY DQG AKDQIHDIHQW
WURXIKRXVINHS QWG 6VIWA/VR IXLGHWION.QJ DQG DRARQ WDWNQVSLLH
LOQRYDYHMW VWP \WDQM RUP DARQ DQG VR SURP RIMVKDUHG WWZ DUBWKLS DVD

UMQI QRP

, QWIMXWAIRU3 HRSMH 3 MFH DQG 3 RWLELAW |, 3t

_.3t LVDQRQSIR IMWRUIDQ] DARQ Z RINQU VR FUHDMKHDOM\  HTXLVEE®H
XWELQDEBIFRP P XQUWHYWDADGYDQRHZ HIDEHQI QRZ DQG | RUIXVWUH
JHHDARYY :  HEHIHYHLQ EXLAE.QI FDSDAW | RUFRP P XQMHVVR P DNHU-DO
OMQI FKDQIH 2 XUZ RINLVIRXQGHG LQ RXUFRP P VP HWR LP SURYLQY

FRP P XQIW DQG SRSXMARQKHDIK :  HSURYLGHNQRZ BIGIHDQGNQRZ KRZ
VXULRXQAQJ GDVD DQGWRKQRBRI\  URRMG LQ RXUGHHS SDWMRQIRUFRP P XQW/
SDUGHIKLSY : HKDYHD®RQ KIMRY R Z RINQJ Z W @UIHDQG\P DD
RUDQL] DARQVVR SURYLGH GOV DQG UHSRUAQ) VRRY\R DWHWFRP P XQW QHHGV

SURUM] HLQYHWR HIAWDUHDVDQG H IRUV VKDLHVRUHY | RULQVSLLDARQ DQG
GHYHES P SGP HMMRQ SOQVIRUFRP P XQW LP SIRYHP HOW
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7 KHRKDEHIHYZ HIDFHLQLP SURYLQJ SRSXMWRQ KHDOK DQG Z HDEHQJ DUHIXQGEP HEM LQMYE LOHS DG
FDQQRWEH DEGLHWHG LQ MRIMRQ 0 XAMROLQI LVDZ D R XQGHIMIQGEQI DQG DSSURDAKLQ) WLV FRP SBf
U-DDW , QWHMP SGMWWMP V P XOWROLQ) LVWHSWDRAFHR LGHOW LQJ DQG DGYRAWQ | RUSRIARVDQG
LOYHWR HIWWDWDQ VROYHP XGAMS®ISUIREGP V RIWQ DRRWMVHRRY 7KHIRTRZ LQJ LVDQH DP S®IR D

P XOMROLQJ DRAYIW FRP SBIMGE\ , QORYDWRQ/ DE SDUARLSDQWLGHAN LQJ WHQXP HIRXVEHH W
DFLRW YVBOFRQEWRQV LHX®AQ] 1LRP LORUHDMQI DFFHW\R &+ @ VIQD FRP P XQIW

¢ &+:V UHGXFH LVRODWLRQ VKDUH VWRULHV H[FKDQJH LQIRUPDWLRQ 7KH

¢ &+:V DUH SHRSOH RQ WKH JURXQG WKDW GLUHFWO\ KHDU DERXW FRPPXQ
WR FRPH XS ZLWK VROXWLRQV IRU FKDOOHQJHV

e &+:V DUH PHPEHUV RI WKH FRPPXQLW\ ZKR ORRN DQG VSHDN OLNH RWKHL
D VHQVH RI EHORQJLQJ IRU WKHLU SDWLHQWYV ZKR DUH RIWHQ WKHLU QH

¢ &+:V VHUYH DV FRQQHFWLRQV EHWZHHQ WKH FOLQLFDO DQG FRPPXQLW\
e &+:V VXSSRUW KHDOWK HGXFDWLRQ E\ WDLORULQJ LW WR FRPPXQLW\ PHI
e &+:VY DELOLW\ WR KHOS SDWLHQWYV PHHW EDVLF QHHGV IRU KHDOWK DQC
EHQHILWYV WR WKH SDWLHQW VXFK DV EX\ LQ IRU WUHDWPHQW SODQV DC(
e &+:V FDQ VXSSRUW FRPPXQLW\ QHHGV IRU VDIHW\ LQ WKH KRPH '9 ,39 DC
e &+:V FDQ SURYLGH VPRNLQJ FHVVDWLRQ DQG VXEVWDQFH DEXVH VXSSRU

e &+:V PRGHO KHDOWK\ DFWLYLWLHVY DQG EHKDYLRUV IRU SDUHQWYV DQG Fk¥
e &+:V WHDFK SDWLHQWV WR QDYLJDWH VA\VWHPVY DQG WR DGYRFDWH IRU W
OLIH

e &+:V FUHDWH D FDUHHU SDWKZzZD\ IRU FRPPXQLW\ PHPEHUV FHUWLILFDWL
D UROH DQG FDQ GHYHORS NQRZOHGJH DQG VNLOOV WR IROORZ WKLV FD

e &+:V FDQ FRPPXQLFDWH EHWZHHQ UHVLGHQWY DQG KRXVLQJ DXWKRULWL
KRXVLQJ XQLWYV

e &+:V KHOS FRQQHFW FRPPXQLW\ PHPEHUV WR KRXVLQJ IOH[ IXQGV KRXV
FKHFENV

e &+:V FDQ GR KRPH DVVHVVPHQWY DQG UHFRPPHQG KHDOWK UHODWHG UH

e &+:V FDQ HQFRXUDJH SDWLHQWY WR XVH FRPPXQLW\ JUHHQ VSDFHV WKD)

o _ WKH\ FDQ FRQQHFW UHVLGHQWY WR RUJDQL]DWLRQV WKDW SURPRWH LQ
Aysna O e &+:V FDQ ZRUN ZLWK UHVLGHQWY WR GHYHORS DVWKPD DFWLRQ SODQV V

7o N/& 14 8} DFFHVV WR KHDOWK\ OLYLQJ UHVRXUFHYV

e &+:V FDQ SODQ JURXS OHVVRQV LQ SXEOLF SODFHV VXFK DV KROGLQJ St

e &+:V FDQ OHDG HIIRUWYV IRU SDUN FOHDQXSY WR HQVXUH VDIH HQYLURQF

e« /DFN RI WUDQVSRUWDWLRQ LV D EDUULHU WR DFFHVVLQJ KHDOWKFDUH ¢
FRQQHFWLQJ WKHP ZLWK WUDQVSRUWDWLRQ UHVRXUFHV JDV FDUGV EX

e &+:V FDQ FRQQHFW SDWLHQWV WR WUDQVSRUWDWLRQ UHVRXUFHV JDV F

e &+:V FDQ DGYRFDWH IRU WKH FRPPXQLW\fV WUDQVSRUWDWLRQ QHHGV )l
FRYHU SURWHFWLRQ IURP HOHPHQWYV &+:V DGYRFDWHG IRU QHZ EXV VWF
FRPPXQLW\ PHPEHUV FRXOG XWLOL]H SXEOLF WUDQVSRUWDWLRQ ZLWKRX
FRYHU IURP WKH VXQ UDLQ HWEF
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)DPLO\ +HDOWK &HQWHUV DGRSWHG D XQLTXH PXOWLVROYLQJ
SODFLQJ D VWURQJ HPSKDVLV RQ HGXFDWLRQ DV D NH\ WR OR
/IRYH DQG /RJLF FRXUVHV D KLW DPRQJ SDUHQWYVY GHPRQVWUL
VWXGHQWVY DFDGHPLF SHUIRUPDQFH QXWULWLRQ DQG OLIH\
ZHUH REVHUYHG DFURVVY DOO VLEOLQJY UHJIJDUGOHVV RI WKHI

7R UHDOL]H WKH IXOO SRWHQWLDO RI UHODWLRQVKLS EXLOGL
+HDOWK &HQWHUVY DOVR ODXQFKHG D 6WXGHQW /HDGHUVKLS C
ZDV DLPHG DW HLJKWK JUDGH VWXGHQWYVY WR RSWLPL]JH WKHLL
UHODWLRQVKLSYVY ZLWK FDULQJ DGXOWY DV PHQWRUV 7RSLFV

*RDO 6HWWLQJ DQG ODNLQJ *RRG &KRLFHV

&RQIOLFW 5HVROXWLRQ 6NLOOV

+HDOWK DQG :HOOQHVV+$FKLHYLQJ \RXU 3%HVW 6HOI"
&DUHHU ([SORUDWLRQ

7KLV PXOWLVROYLQJ VWUDWHJI\ FUHDWHG D IXQ DFWLYH OHD
IRFXVHG RQ FUHDWLQJ D VHQVH RI EHORQJLQJ IRU VWXGHQWYV
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$VROHR WH&+ &VSDUAASDAQ) LQWH, QQRYDARQ/ DE <1 + 6 VKDUHG WHURUWDQ] DARQDCP MMRQ3« R
LP SLRYHTXDOW R @ HDQG HTXIW LQ RXUFRP P XQMHVE\ SLIRNGIQU DRRHWIE® DQG LM LDWG KHDOK DQG
VRADOHMFHY HOGLQI KRP HBMGQHW DQG RITHIQI XQTXHGDUOLQ) RSSRUMQMHYI RUMKGHIWR KHDOK
SIRHMRQV” $VVHZ IWIQWH<1 + 6 P MRQ WIWP HIWWHLOQDMP XOMRIQ) QDMUHR &+ &VLV
HYLGHQWZ W DI RFXVRQWH9 IS RQGAWRQVR YDV 1 HHEVIRU+ HDOK DQGB6DIHN + XP DQH+ RAMQJ

/ UHRQU / UL DQGO HDQUQIIXQ RINDQG:  HDOK

0 RIHVSHRILFD® WH<1 + 6TKRXMQI VWDMI\ Z DVFHDMGLQ'sqqv LQ UAVSRQHWR FRP P XQIW | REXV
JURXSVWDWHYHDBG WH R<DIBII HV WDWSRSXOMRQVH SHIHOAQ) KRP HBPMQHW | CFHLQ UHFHYLQD

P HAFDOFDWH + LIKQIKWQJ WHLOWIHPARQDDV R KHDOK DQG KRXMQUI D EFDCSLRYIGHUDSWD QRMG
GXUQI DIRFXVJIWRXS 2,1 \ RX Z DQWKVVR P DNHD G HHFHLQ SHRSBAVKHDOK \ RX QHHG VR KHS SXWDLRR
RYHUWHUKHDG ™ <1 + 6 QRZ SURVIGHVr ur XQWR SH.P DOHWXSSRUAYHKRXMQJ [RUIRP HO KRP HBW
IDP LOHVWURXJKRXVWKH<DNIP D9 DIB\ LQWHIRP R DSDUR HQW GXS®] HV MQI®! IDP LO KRP HV RU

UHP RGHBGKRWOLRRP V $VR! sgss <1+ 6 SIRNGHST gz 10P LAHVH SHIHQAQ) FKLRQLIF KRP HBMGQHW

Z M SHIP DOHQMWUXSSRUAYHKRXVQI WDWP [ LP 1] HG EHQH W DRLRWQXP HIRXVKHDIK GULYH/ YLD FDH

P DQDIHYDWMAQJ Z LW

« + RX\QI WEELONV WQDQR VKSSRUV

. YDIFQHEV IRRG FRMIQ) KRXVHKRTS JRRGV

« &RQOHPARQWRSUP DU FDWH

«  %-KDYLRUDCKHD®K DQG VXEWEIQRH XVHWHDR HQW
« /UHW@ IRRGSUHS EXGIHAQ \RADONGY

«  3DUHOAQI IXSSRUWV

. ) DP LO UHXQULFDARY







